
CSE support COVID-19 response in U.P.
Summary of key activities done since 27th April’20



COVID-19 support in Uttar Pradesh

Phase-1: support to Bijnor and Chunar
Protection of Sanitation Warriors during COVID:
• 450 sets of personal protective gear
• 2 Thermal Scanner
• IEC campaign relating to good practices during COVID-19 with

messaging in Hindi and Urdu.
• 2 Foot Operated Hand Wash Stations installed in DM / ULB offices

in each city



COVID-19 support in Uttar Pradesh
• In phase-2 (kick-started in June 2020): Support for additional 6 cities: Prayagraj,

Lucknow, Bakshi Ka Talab, Unnao, Gangaghat and Bithoor

• A total of 1250 Personal Protective Kits and 2 thermal scanners each distributed
in each these 6 cities.

• Foot Operated Hand Wash Stations installed in DM / ULB offices in each city



Training of Sanitation Workers COVID-19

2 no. State Level Training for Sanitary Inspectors (~30 SIs trained 
through virtual trainings)
• Lucknow, Bijnor and Chunar – 27th May 2020
• Prayagraj, Jhansi, Agra, Unnao, Gangaghat and Lakhimpur – 4th July’20

Support for field level orientation of Sanitation Workers:
• 4 session in Bijnor, 6 in Chunar and 5 in Lucknow (27th May – 10th June 2020)



Pocket Book for Sanitation Workers

5000 copies printed as CSE PSU for U.P. 
Urban Local Bodies

A guide to Sanitary Inspectors in cities to ensure Health and Safety of Sanitation Workers during COVID-19

Launched via Virtual Meeting dates 19th June’20



Covid Awareness Drive 

in Bijnor, Chunar and Lucknow

Wall paintings 
in low income 

settlements

Awareness generation around COVID-19 among women by 
CSTF members

Over 2500 kids 
participated in 
Painting and 
Slogan writing 
competition

Audio recording played every 
morning through mobile vans

Launch of campaign



COVID-19 Awareness Generation Campaign
Painting Competition for Children



COVID-19 Awareness Generation Campaign
Social Media Campaign



Repository of COVID-19: Online Resources

• https://www.cseindia.org/reorganizing-the-repository-of-covid-19-resources-10103

• Advisories and Guidelines 
Issued

• Best Management Practices 
during COVID-19

• Communication Collaterals
• COVID-19 Blogs

• Collation of Advisories from MoH, MoHUA, MoSJE and CPCB (latest revision dated 10th June 2020)
• 100+ communication collaterals developed by CSE and other Development Partners for COVID-19
• Best Practices for cities across the country on COVID-19 response and blogs relating to issues and challenges 

related to COVID-19.

https://www.cseindia.org/reorganizing-the-repository-of-covid-19-resources-10103


Multilingual IEC collaterals for supporting COVID-19 response



Mal-Asur: ‘Demon of Defeca’ campaign
Creating awareness regarding need for proper Faecal Sludge and Septage Management

Odisha and Telangana has already started this campaign

Launched by MoHUA on 4th June 2020 and by NMCG on 19th June 2020

Pilot proposed in Chunar (U.P.) – NMCG priority town
Campaign suitable for towns with FS disposal sites available: Unnao, Kanpur, Lucknow, Prayagraj, Jhansi etc



ACTION PLAN FOR COMING QUARTER
• Online Training Series on Safe Water and Sanitation during COVID-19

• SANIPATH Tool: Assessing exposure to faecal contamination in urban settings
• City-Wide Sanitation Planning
• Urban Lake Management
• Green Infrastructure: Effective measures to manage flooding and water supply
• Safe Water, Sanitation and Health for all during and post COVID-19

• State Level Trainings ‘Onsite and Offsite Sewage Management for City-Wide
Sanitation’ (Advisory by SBM Advisory)

• Support ‘Front Runner Cities’ (like Unnao, Lucknow, Prayagraj, Lakhimpur,
Bithoor, BKT, Barwar) in effective FSSM and become a model for other cities.

• Pilot IEC campaign for effective FSSM using ‘Malasur – collaterals in Chunar

• Support and monitor Sanitary Inspectors – COVID-19 training & awareness

• e-Exhibition of COVID-19 painting (Bijnor, Chunar and Lucknow)

• Support ULBs model FSSM Bye-Laws, mainstreaming DWWTs for reuse of 
wastewater, use SFD tool to monitor progress in citywide sanitation.



CSE Support Units in Uttar Pradesh

CSE – Programme Support Unit to
Department of Urban Development

Government of Uttar Pradesh

Unit Coordinators
Rahul Mankotia
Email: rahul.mankotia@cseindia.org

Naveen Kumar
Email: naveen@cseindia.org

CSE – Technical Support Unit to
Bijnor Nagar Palika Parishad

Unit Coordinators
Bhitush Luthra
Email: bhitush@cseindia.org

Harsh Yadava
Email: harsh.yadava@cseindia.org

CSE – Programme Support Unit to
Chunar Nagar Palika Parishad

Unit Coordinators
Bhitush Luthra
Email: bhitush@cseindia.org

Manish Mishra
Email: manish.mishra@cseindia.org

Thank You

CSE – Programme Support Unit Office
3/17, Vikas Khand, Gomti Nagar

Lucknow
Tel: 0522-4240806

CSE Head Office
41, Tughlakabad Institutional Area

New Delhi
Tel: 011-40616000
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